Pe3ybTaThl MOHMTOPHHIA YIOBJI€TBOPEHHOCTH NOJIyYaTeiell COHANBHBIX YCJIYT KA4€CTBOM H IOCTYIHOCTBIO
COLIHAJIbHBIX yCJIyT, oka3biBaeMbix B ' BCYCOH «CKI'II»

C 22 wrons no 26 wona 2026 roja CHIaMH IICHXOJOTHYECKOH CITyObI N'épOHTOJIOIHYECKOTO IIEHTpa MPOBEAEH OMPOC
NPOXXHUBAIOIIKMX C IENbIO IONy4YEeHUs] OOBEKTMBHBIX HAaHHBIX O CTEIEHH YNOBIETBOPEHHOCTH KA4€CTBOM H JAOCTYIHOCTBIO
COLIMAIIBHBIX YCIIYT.

beuto ompomeHo - 90 4enoBek, U3 HUX B oTAeneHMH «ComuanbHas amganTaius» - 29 uenoBek, «O3I0POBHTEIHLHOE»
oraeneHue — 13 denosek, «I'epoHTONOrMYeckoe» oTAeneHHe — 26 denoBek, «Mmuiocepaue-1» - 10 uenoBek,
«I'epoHTONICHXHATPHIECKOE» OTHENIEHHE - 5 YenoBek, «Muocepane-2» - 7 4eoBex.

Pe3ynerarel UccliefoBaHHS MPEICTABICHE B TAOHIIE:

1. YcrpanBalor JH Bac conmnaibHO-ObITOBBIE yCayrH (NmpeIocTaBjieHHe KJIMEHTAM KHJIOH IJIomaaH, oGecnmedyeHHe
NMHTAaHHEM COIIACHO YTBEPXKACHHLIM B YCTAHOBJICHHOM MOPsAKe HOPpMaM, OJeK/10H, 00yBbI0, HATEJbHBIM 0eJIbeM H
NOCTEJbHbIMH NPHHALIEKHOCTAMHE)?

Otnu4uHO Xoporo YI0BIETBOPUTEIBHO HeynosneTBoputenbHO

43 yen. - A»mfo 47 yen.- 52% 0% “ 0%

2. YcrpaunBalor JiH Bac connaibHO-MeAHIHHCKHE YCIYrH (BbINOJIHEHHE NMPOUEAyp, CBA3AHHBLIX ¢ Ha0JI0deHHEM 3a
COCTOSIHHEM 3/10POBbS, POBEJEHHE 0310POBHTEIbHbIX MEPONPHSATHIH, COleHCTBHE B MOJYy4YEHHH B YCTAHOBJIECHHOM
nopsaKe 0ecrJIaTHOH MeIHIHHCKOH NMOMONIH, COeHiCTBHE B IPOBECHHH MEAHKO-COIHAJILHOM SKCNEePTH3bI)?

 1Ip H

OtnuyHO Xopomio YIOBIETBOPUTENHHO HeynoBneTBopuTenbHO ;

R - ——

44 gen.- 49% w@ yen.-51% 0% 0%




3. YerpauBawt au Bac conuaibHO-NCHX0JIOTHYeCKHE YCJIYIrH (CONHAJIBLHO-NICHX0JIOTHY€CKOe KOHCYJIbTHPOBaHHE, B

TOM YyHucCJie no
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NCHXOJIOrHYEeCKas

nmoMoub H

noJiepPKKa,

NCHXOTepaneBTHYECKas NMOMOIb, NCHXOJOTHYeCKHe TPEHHHIH, NCHXO0JOrH4YecKasi AHATHOCTHKA H o00c/jieJoBaHHe
JIHYHOCTH, NMPOBe/lecHHEe 3aHATHH B rpynnax B3auMoONOAJePKKH, Ki1ybax o0menns)?
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4. YerpauBawT 4 Bac connanbHo-nexarorndeckne yciayru ((popMHpoBaHHe NO3HTHBHBIX HHTEPECOB B TOM YHCJIe

NpHBJIeYeHHEe K YYacTHI0 B [OCYIOBbIX MEpONPHATHAX,

CIIOPTHBHBIX COPEBHOBAHHH, APYrHX KYJIbTYPHbIX MEPONPHATHH).

OpraHv3alud H MNpPOBeA€HHE MNpa3aAHHKOB, smﬂﬁﬂawv
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S. YerpauBaior Ju Bac conuaabHO-TpyAoBbIe YCJIYrH (IpoBeJeHHe MEepPONPHATHH MO HCHOJb30BaHHIO TPYAOBBIX
BO3MOXKHOCTEeH H 00y4eHHI0 JOCTYNHbLIM Npo(eccHOHAIbLHBIM HaBbikaM, OkazaHHe MOMOLIH B TPYIOyCTpOHCTBeE).

Otiu4HO

Xopoio

M\hogoﬂwcﬁﬂﬂmhwmo

HeynosnerBopurenbHO

53 moa.wmwg’

37 yen.- 41%
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6. YcrpauBawr au Bac conmajabHO-mpaBoBble YCJIyrH (OKa3aHHe NMOMOWIH B O(OPMJIEHHMH H BOCCTaHOBJIEHHH
AOKYMEHTOB, OKa3aHHe MOMOIIH B NMOJIy4YeHHH IOPHIHYECKHX YCJIYT, B TOM YHc/ie 0eCIUIaTHO, OKa3aHHe MOMOIIH B 3alI[UTe
NpaB M 3aKOHHbIX HHTEPECOB, OKa3aHHe NMOMOIIH MO0 BONPOCAM NMEHCHOHHOIO o0ecrieyeHHs] M MOJYYEHHS CONHAIbHBIX
BBIILIAT).
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7. V\QH@NEW&—QH au Bac YCJIayru B 1meJisixX NOBbIIIEHUS! KOMMYHHKAaTHBHOI'O MOTEHIIHAJIA :ﬁb%s—ﬂ.ﬂﬁ.ﬁoﬂ— CONHAJBbHbIX
YCIYI;, HME€IIHX OTrPAaHHYCHHUSA XKH3HEAE€ATEJIbHOCTH, B TOM YHCJIE DG.HGWT:IW&.::P@W A TPEHHPOBKH C HCIIOJIb30BaHHUEM

CMIOPTHBHOIO H TpPEHaXXEPHOro obGopyaoBaHHS,

npoBegeHHe JieyeOHOH GHUIKYJBTYpPBI,

Maccaxa H [JPYrux

GGNQEHEHNIEOEET-N Z—Oﬂcn:u:m—ﬂ,—:,mw NOCCIICHHE TEPMAJIbHBIX HCTOYHHKOB, GQV:—GIEG —noz:-vs.-,omum::,m IrPaMOTHOCTH H

paclIHpeHHe 30HbI 00ILIeHHs).

OT1iau4HO

Xopomio

VYI0oBIETBOPHUTETIEHO

HeynosnerBopurtensHo

53 yen.- 59%

37 yen.- 41%

0%

0%

OGumue pesyabTaThl MOHHTOPHHIA YIOBJIETBOPEHHOCTH KIHEHTOB Ka4€CTBOM H A0CTYNHOCTBIO CONHAIbHbIX YCIYT,
oka3sbiBaeMbix B ' BCYCOH «CKI'Il»

OT1iuyHO

NovoEo

VY0BIETBOPUTENBHO

HeynonetBopurensHO

51 gyen.- 57%

39 gyen.- 43%

0%

0%

Ilcuxonoru: /Iynapenko T.E, Mexrymsia I'M., Crapony6iuesa E.C.



